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In 2003 we improved our service

and expanded our product line
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Our key objectives are to drive profitable growth

and continue to improve financial flexibility
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Our key objectives are to drive profitable growth

and continue to improve financial flexibility
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Our growth initiatives will begin to offset

access line pressures in 2004
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Our strategy is to drive customer retention and acquisition

through bundled services, new products and value
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We’ve stabilized access line losses

through our focus on retention and win-back
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We’re leading the market

with the products that our customers want
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We are a leader in introducing VolP
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We’re a leader in introducing standalone DSL
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Our key objectives are to drive profitable growth

and continue to improve financial flexibility
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We’re driving toward a blended ILEC/IXC margin

through cost reduction and asset utilization
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Our current acquisition focus is to improve

asset utilization and drive growth
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Our key objectives are to drive profitable growth

and continue to improve financial flexibility
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We continue to look at every opportunity

to improve our balance sheet and liquidity
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Our fundamentals are improving

and we expect to return to growth in 2004
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